


See something? Say something with LiveSafe’s Report 
Tips. From safety hazards to mental health concerns, help 
keep your organization safe by connecting with the right 
people within your organization. 

how to use

Report Tips 

On the LiveSafe home screen, tap “Report 
Tips” and select the tip type you want to 
submit to your organization.

Enter in the information you want to share. 
Add photos, video clips, or audio files by 
tapping on the corresponding icon.

Tap “Send”. Your tip is automatically sent to 
the right people within your organization. 
You can start a chat to share more info or 
return home.

To send the tip without your name or 
contact information, tap the “Send 
anonymously” slider.
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If you are sharing your 
location, type in a destination 
at the top of the screen. You 
can change this any time by 
tapping the pin icon. 

Select your transportation 
mode: walking (default) or 
driving. By tapping on the 
corresponding icon, your ETA 
will automatically be adjusted. 
Manually add or subtract time 
to your ETA by tapping the 
“-1” or “+1” buttons. 

From the LiveSafe home 
screen, tap the SafeWalk icon 
in the middle of the bottom 
navigation bar. 

To share your location 
with a contact, select “Ask 
friends to watch me walk” 
(tap “Watch a friend walk” if 
you want to request to see a 
contact’s location). 

To invite a contact, tap the 
add contact button and 
search. You can invite up to 
three people in one SafeWalk. 
Tap “Invite now” if you want 
your contact(s) to be active 
participants or tap “Not now” 
to keep them on standby. 

Hands-free smart alerts 
are sent to your contact(s) 
if you don’t arrive at your 
intended destination by the 
estimated time of arrival, when 
you have arrived, or have 
summoned help.

SafeWalk lets you invite up to three friends, family members or 
colleagues to virtually walk or drive with you. Share your location 
information and let them actively follow your progress on a map or 
choose standby mode to notify them only if you don’t reach your 
destination within the expected time.

how to use

SafeWalk
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Staying aware of your surroundings is one of the key 
steps to staying safe, regardless of where you are. The 
Safety Map enables you to quickly see where you are 
and what’s around you in both familiar and new locales. 

how to use

Safety Map

On the LiveSafe home screen, 

tap “Safety Map” to open a map 

of your current location.

Regardless of where you are, the map will populate 

with nearby Safety Places — like police stations and 

hospitals — as well as important organization places.

Tap a map pin to pull up 

directions to that place from your 

current location.

Control what places you see on the Safety Map — like 

published reports, Safety Places, and organization 

areas of interest — by tapping the layers button.

1

3 4

2

LiveSafeMobile.com             

(571) 312-4645

 @LiveSafe

/LiveSafePlatform  



During emergencies, seconds count. LiveSafe’s check-in 
feature enables you to quickly touch base with Security 
via a real-time prompt so you can quickly indicate if you 
are okay or need help.

Security will initiate the check-in 
by sending a prompt via SMS text, 
email, and/or push notification.

Open the link provided (for SMS text and email) or 
tap the notification bubble (for push notification). 
You can also find it within the app’s inbox in the 
bottom navigation bar.

Tap “I’m OK” if you are currently 
safe and do not need assistance 
from Security.

Tap “I need help” if you need immediate assistance 
from Security. Security will be able to determine 
your location if you have location services enabled 
and can contact you via your LiveSafe profile info.
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how to use

Check-in
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If you need to request help from Security and a check-in prompt has not been sent, 
use Report Tips or Emergency Options.

SMS Email Push
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Knowing who to connect to for help is essential to 
staying safe, regardless of where you happen to be. 

how to use

 

On the LiveSafe home screen, 
tap “Emergency Options”.

Regardless of where you are, use the “Call 911” 
button to immediately connect with the closest 
911 dispatch center. This automatically updates to 
display and call international emergency numbers 
based on your location.

Call Security is programmed with Security’s 
emergency number. 

Message Security enables you to send a discrete 
chat directly to Security. Security can chat back to 
ensure you are okay. 

Enabling any of these options 
will initiate location sharing with 
Security. You can turn this off by 
tapping the blue bar.
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THE APP

What is LiveSafe? 
LiveSafe is a free mobile app made available by your organization. Designed to prevent crime and enable 
better incident response, the LiveSafe technology includes an app for smartphone users connected to a cloud-
EDVeG GDVKERDUG WKDW LV PRQLWRUeG E\ RfficLDOV ZLWKLQ \RXU RUJDQL]DWLRQ�

What are the main features of the LiveSafe app?
The core features include:

 » Report Tips - 6XEPLW WLSV UeODWeG WR VDfeW\ cRQceUQV� $WWDcK D SKRWR� YLGeR� RU DXGLR fiOe� 6eQG 
anonymously if you choose.

 » Emergency Options - OfficLDOV ZLWKLQ \RXU RUJDQL]DWLRQ cDQ OeYeUDJe ORcDWLRQ GDWD LQ DQ ePeUJeQc\ 
VLWXDWLRQ� DOORZLQJ fDVWeU UeVSRQVe WLPeV�

 » Safety Map - 8Ve WKe 6DfeW\ 0DS WR Vee ZKeUe \RX DUe LQ UeODWLRQ WR RUJDQL]DWLRQ EXLOGLQJV� VDfeW\ 
places, and other information.

 » SafeWalk - )eeO VDfeU ZDONLQJ DORQe DW QLJKW ZLWK 6Dfe:DON� D SeeU-WR-SeeU YLUWXDO eVcRUW WRRO� <RX cDQ 
also request a safety escort if your organization offers this service. 

 » Organization Resources - 4XLcNO\ DcceVV \RXU RUJDQL]DWLRQōV UeVRXUceV� VXcK DV SKRQe QXPEeUV� MXVW-
in-time training, and emergency procedures.

Why would someone use LiveSafe in an emergency?
,f \RX KDYe WKe cDSDcLW\ WR PDNe YRLce cDOOV� /LYe6Dfe eQcRXUDJeV DQ\RQe LQ DQ ePeUJeQc\ WR DOZD\V cDOO �-1-1� 
,f \RX DUe XQDEOe WR PDNe D GLUecW cDOO GXe WR VLWXDWLRQDO RU WecKQLcDO LVVXeV� RU Lf \RX PXVW Ee GLVcUeeW� WKeQ 
/LYe6Dfe UeSRUWLQJ EecRPeV DGYDQWDJeRXV� :KeQ WKe (PeUJeQc\ EXWWRQ LV XVeG WR cDOO �-1-1� cDOO OUJDQL]DWLRQ 
6DfeW\� RU PeVVDJe OUJDQL]DWLRQ 6DfeW\� ORcDWLRQ VeUYLceV DUe eQDEOeG WR KeOS ePeUJeQc\ SeUVRQQeO fiQG 
your location. 

SETTING UP THE APP

Why do I need to fill out a user profile after downloading LiveSafe?
)LOOLQJ RXW WKe XVeU SURfiOe ZLOO KeOS ODZ eQfRUcePeQW cRQWDcW \RX Lf DGGLWLRQDO LQfRUPDWLRQ LV QeeGeG DfWeU \RX 
VXEPLW D WLS� ,W LV DOVR KeOSfXO LQ ePeUJeQc\ VLWXDWLRQV Lf \RX ORVe cRQQecWLRQ ZLWK ODZ eQfRUcePeQW RU Lf \RXU 
LGeQWLW\ LV QeeGeG EecDXVe \RX DUe LQ GLVWUeVV� ,f \RX XVe WKe (PeUJeQc\ EXWWRQ� ODZ eQfRUcePeQW ZLOO KDYe 
immediate access to your name and contact information. 

Why do I need to share my location with LiveSafe?
%DVeG RQ \RXU ORcDWLRQ� \RX ZLOO UeceLYe SeUWLQeQW LQfRUPDWLRQ fURP \RXU RUJDQL]DWLRQ� ,Q DGGLWLRQ� E\ VKDULQJ 
\RXU ORcDWLRQ� VDfeW\ RfficLDOV ZLOO Ee DEOe WR UeDcK \RX PRUe TXLcNO\ LQ WKe eYeQW Rf DQ ePeUJeQc\� 

FAQs: The LiveSafe App

38

Kevin Frazier




support@livesafemobile.com               24/7 Support: (510) 870-3337               Office: (571) 312-4645

Do I need to enable location services in order for LiveSafe to work?
1R� (YeQ Lf ORcDWLRQ VeUYLceV DUe QRW eQDEOeG� \RX cDQ VWLOO VXEPLW WLSV� UeTXeVW KeOS WKURXJK WKe (PeUJeQc\ 
OSWLRQV EXWWRQ� DQG DcceVV \RXU RUJDQL]DWLRQōV UeVRXUceV� +RZeYeU� LQ RUGeU fRU VecXULW\ WR YLeZ \RXU ORcDWLRQ 
DQG UeDcK \RX LQ WKe eYeQW Rf DQ ePeUJeQc\� WKeQ ORcDWLRQ VeUYLceV PXVW Ee eQDEOeG� 7KLV LV ZK\ /LYe6Dfe 
UecRPPeQGV DOZD\V eQDEOLQJ ORcDWLRQ VKDULQJ�

Why would I want to set location sharing to “Always”?

 » To improve the accuracy of messaging in the LiveSafe app.

 » 7R KeOS VecXULW\ fiQG \RX TXLcNO\ DQG efficLeQWO\ LQ WKe eYeQW Rf DQ ePeUJeQc\� 

 » To ensure you receive important safety information from your organization if an emergency occurs in 
your area.

If I set my location settings to “Always”, does that kill my battery?
7\SLcDOO\ WKe DSS ZLOO cRQVXPe �1� Rf \RXU EDWWeU\ SeU GD\ ZLWK ORcDWLRQ VeUYLceV VeW WR ŏ$OZD\VŐ� /LYe6Dfe 
EDWWeU\ cRQVXPSWLRQ cDQ Ee fRXQG LQ \RXU SKRQeōV VeWWLQJV�

Why does LiveSafe want me to allow access to my contacts?
7Ke DSS DVNV fRU DcceVV WR \RXU cRQWDcWV WR VXSSRUW 6Dfe:DON� D SeeU-WR-SeeU YLUWXDO eVcRUW WRRO� %\ DOORZLQJ 
/LYe6Dfe DcceVV WR \RXU cRQWDcWV� \RX cDQ LQYLWe fULeQGV DQG fDPLO\ PePEeUV ZKR GR QRW KDYe WKe DSS WR 
virtually escort you from place to place.  

What notifications do I receive if I enable push notifications?
3XVK QRWLficDWLRQV ZLOO RULJLQDWe fURP \RXU RUJDQL]DWLRQōV VecXULW\ WR cRPPXQLcDWe UeDO-WLPe VDfeW\ DQG VecXULW\-
UeODWeG LQfRUPDWLRQ� <RX ZLOO QRW UeceLYe PDUNeWLQJ DGYeUWLVePeQWV fURP /LYe6Dfe� 

What happens if I decide not to subscribe? Will I still receive a broadcast? 
<RX ZLOO UeceLYe D EURDGcDVW DV ORQJ DV \RX DUe ORcDWeG ZLWKLQ WKe JeRfeQce VeW E\ \RXU RUJDQL]DWLRQ� 

Should I enable WiFi? 
<eV� eQDEOLQJ :L)L ZKeQ DYDLODEOe LPSURYeV WKe DccXUDc\ Rf \RXU ORcDWLRQ� 

SUBMITTING TIPS

After I submit a tip I am prompted to chat with security. Do I have to chat with them?
1R� \RX GR QRW KDYe WR cKDW ZLWK WKeP� +RZeYeU� LQ RUGeU WR UeWXUQ WR WKe KRPe VcUeeQ� \RX KDYe WR cOLcN RQ 
WKe ŏ&KDW ZLWK 6ecXULW\Ő EXWWRQ DQG WKeQ SUeVV WKe EDcN EXWWRQ DW WKe WRS OefW Rf WKe VcUeeQ WKDW DSSeDUV�

What if I submit a tip which turns out to be a mistake?
<RX DUe eQcRXUDJeG WR VKDUe LQfRUPDWLRQ ZLWK VecXULW\ DQG ZLOO QRW Ee SeQDOL]eG fRU PDNLQJ cODLPV WKDW WXUQ RXW 
WR Ee XQWUXe� +RZeYeU� UeSRUWV WKDW DUe SXUSRVefXOO\ fDOVe ZLOO Ee KDQGOeG DSSURSULDWeO\ E\ \RXU RUJDQL]DWLRQ�
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When I send a tip via “Report Tips”, is my location shared?
:KeQ \RX VXEPLW D WLS WKURXJK 5eSRUW 7LSV� \RXU cXUUeQW ORcDWLRQ LV VXEPLWWeG� EXW WUDcNLQJ LV QRW eQDEOeG�  
,f \RX VeQG D WLS DQG WKeQ cRQWLQXe PRYLQJ� VecXULW\ ZLOO RQO\ Ee DEOe WR Vee WKe ORcDWLRQ fURP ZKLcK WKe WLS 
ZDV VeQW�

Is the anonymous feature really anonymous?
<eV� Lf \RX WRJJOe WKe ŏ6eQG $QRQ\PRXVO\Ő RSWLRQ ZKeQ VXEPLWWLQJ D WLS RU ePeUJeQc\ PeVVDJe� \RXU XVeU 
LQfRUPDWLRQ ZLOO VKRZ XS DV ŏ$QRQ\PRXVŐ LQ DOO Rf WKe fieOGV� (YeQ Lf \RXU RUJDQL]DWLRQ XVeV WKe /LYe &KDW 
feDWXUe WR REWDLQ DGGLWLRQDO LQfRUPDWLRQ� \RX ZLOO VWLOO DSSeDU DV DQRQ\PRXV�

EMERGENCY OPTIONS

What happens when I select “Call 9-1-1” from the Emergency Options button?
:KeQ \RX VeOecW WKe ŏ&DOO �-1-1Ő EXWWRQ fURP WKe (PeUJeQc\ OSWLRQV VcUeeQ� D cRQfiUPDWLRQ EXEEOe ZLOO 
DSSeDU ZLWK WKe RSWLRQ WR eLWKeU ŏ&DOOŐ RU ŏ&DQceOŐ� 7KLV ZLOO KeOS eQVXUe WKDW XVeUV GR QRW DccLGeQWDOO\ cDOO 
�-1-1 Lf LW LV QRW DQ ePeUJeQc\� OQce \RX SODce WKe cDOO WR �-1-1� VDfeW\ RfficLDOV ZLWKLQ \RXU RUJDQL]DWLRQ ZLOO 
UeceLYe LQfRUPDWLRQ DERXW \RXU cDOO VXcK DV \RXU ORcDWLRQ (Lf ORcDWLRQ VeUYLceV DUe WXUQeG RQ)� 7KLV ZLOO KeOS fiUVW 
UeVSRQGeUV UeDcK \RX TXLcNeU LQ WKe eYeQW Rf DQ ePeUJeQc\� 

If I call 9-1-1 while in a building, how will the responding emergency personnel know where to go?
:KeQ ePeUJeQc\ cDOOV RU PeVVDJeV DUe LQLWLDWeG WKURXJK WKe DSS� ORcDWLRQ VKDULQJ EeJLQV� 6ecXULW\ SeUVRQQeO 
ZLOO UeceLYe D SURPSW OeWWLQJ WKeP NQRZ WKDW D cDOO ZDV SODceG WR �-1-1� <RXU RUJDQL]DWLRQōV VecXULW\ RfficLDOV 
KDYe WKe DELOLW\ WR VeQG \RX D cKDW WR DVN fXUWKeU TXeVWLRQV DQG cRQfiUP \RXU ORcDWLRQ� <RXU RUJDQL]DWLRQōV 
VecXULW\ cDQ WKeQ PeeW ePeUJeQc\ SeUVRQQeO XSRQ DUULYDO DQG GLUecW WKeP WR \RXU ORcDWLRQ� 7KLV ZLOO DVVLVW LQ 
getting you the help you need in the event of an emergency. 

How does the app know the location of the user and the emergency number to call?   
7Ke DSS OeYeUDJeV WKe UeJLRQ�cRXQWU\ cRGe EDVeG RQ GeYLce ORcDWLRQ DQG PDSV WR D ORRNXS Rf ePeUJeQc\ 
numbers sourced from the U.S. Department of State.

When making an emergency call, what happens if a user has little to no mobile connection?   
7Ke DSS ZLOO GefDXOW WR WKe ODVW NQRZQ ORcDWLRQ� )URP WKeUe� LW ZLOO DWWePSW WR ORDG WKe ePeUJeQc\ QXPEeU 
DVVRcLDWeG ZLWK WKDW ORcDWLRQ� 

SAFEWALK

If someone doesn’t have the LiveSafe app, can they still watch me through SafeWalk?
<eV� )ULeQGV DQG fDPLO\ PePEeUV cDQ YLUWXDOO\ eVcRUW \RX fURP RQe SODce WR DQRWKeU ZLWKRXW GRZQORDGLQJ WKe 
DSS RU MRLQLQJ \RXU RUJDQL]DWLRQōV SDUW Rf WKe DSS� :KeQ \RX LQYLWe fULeQGV DQG fDPLO\ PePEeUV WR ZDWcK \RX 
ZDON� WKe\ cDQ cRQQecW eLWKeU WKURXJK WKe DSS RU WKURXJK D ZeE YLeZ RQ WKeLU SKRQe�

Can I SafeWalk with my organization’s security?
1R� WKe 6Dfe:DON feDWXUe LV SeeU-WR-SeeU� WKeUefRUe� \RX VKDUe \RXU ORcDWLRQ e[cOXVLYeO\ ZLWK WKe cRQWDcWV \RX 
LQYLWe� <RXU RUJDQL]DWLRQōV VecXULW\ GReV QRW KDYe WKe cDSDELOLW\ WR VeUYe DV D YLUWXDO eVcRUW� 
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LOCATION TRACKING

When do app users share their location? 

 » $Q DSS XVeU VKDUeV WKeLU VWDWLc ORcDWLRQ ZKeQ D WLS LV VeQW WKURXJK Report Tips. 

 » $Q DSS XVeU VKDUeV WKeLU ORcDWLRQ ZKeQ D cDOO RU PeVVDJe LV VeQW WKURXJK Emergency Options. 

If I download LiveSafe, can my organization’s safety personnel see my location whenever they choose?
1R� <RXU ORcDWLRQ LV RQO\ VeQW WR \RXU RUJDQL]DWLRQ ZKeQ \RX VXEPLW D WLS (DQRQ\PRXV RU QRW) RU XVe RQe Rf WKe 
feDWXUeV ZLWKLQ WKe (PeUJeQc\ OSWLRQV EXWWRQ (&DOO �-1-1� &DOO RUJDQL]DWLRQ VecXULW\� RU 0eVVDJe RUJDQL]DWLRQ 
security). If your location information is sent to your organization, it is encrypted and no one, including 
RUJDQL]DWLRQ VecXULW\ RU VXSeUYLVRUV� cDQ DcceVV \RXU ORcDWLRQ DW ZLOO� $SS XVeUV DOZD\V KDYe WKe RSWLRQ WR QRW 
share their location. 

Can my location be tracked by LiveSafe?
1R� /LYe6Dfe XVeUV cDQQRW Ee ORcDWeG YLD WKe ZeE GDVKERDUG WKURXJK D VeDUcK RU WUDcNLQJ fXQcWLRQ� 7Ke 
ORcDWLRQ GDWD fURP \RXU SKRQe LV eQcU\SWeG� DQG ORcDWLRQ VKDULQJ LV DOZD\V DW WKe XVeUōV GLVcUeWLRQ�

What if I turn off my location services while traveling — will I be subscribed to the place I’m traveling to?  
1R� \RX ZLOO QRW VLQce WKe DSS ZLOO QRW Ee DEOe WR fiQG \RXU ORcDWLRQ� 
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